
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

IN-HOME SUPPORTIVE SERVICES PROGRAM
NOTICE TO RECIPIENT OF EXEMPTION FROM REDUCTION IN SERVICE HOURS

PLEASE READ THIS NOTICE CAREFULLY.  IT PROVIDES IMPORTANT
INFORMATION ABOUT YOUR IN-HOME SUPPORTIVE SERVICES (IHSS)

There is a new state law (Welfare and Institutions Code section 12301.07) that requires the California 
Department of Social Services to make a 20-percent reduction in each IHSS recipient’s total authorized
monthly service hours, beginning January 1, 2012.  However, you are exempt from this reduction.
Your authorized service hours will NOT be reduced.  You will continue to get the same number
of authorized service hours you have been getting based on your most recent assessment.

If you do not understand the information in this notice or you have any questions, contact your county
IHSS office.
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